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1. Introduction to Blackboard  
With a modern intuitive, fully responsive interface, Blackboard Learn™ delivers an unmatched 

learning experience. Bring learning to life with an LMS that is simple and easy to use, yet 

powerful, that will enable teaching and learning to happen anywhere at any time.  

Please contact ITS if you need support.  

Email：itservices@intl.zju.edu.cn  

Hotline: 0571-87572669  

1.1 Browser Support for Blackboard  

（1） Supported   operating systems and desktop browsers   

 Windows  Mac OS X  

Operating  

System  

Windows 8,  

Windows 10  

Mac OS 10.12, Mac OS 10.13, Mac  

OS 10.14, Chrome OS    

Chrome  63+    

Edge  42+   

Firefox  5 7+    

Safari   12+ (Mac OS only)  

  

（2） Supported mobile browsers  

Browser  Mobile Browser Versions  

Chrome  63+  

Edge  38+  

Firefox  57+  

Safari  iOS 11+  

  



1.2 Login the system and set up  

（1） Login the system at http://learn.intl.zju.edu.cn 

（2） Use INTL ID or myZJU account to log in 

- Use INTL ID directly 

 

- If you do not have INTL ID. Log in via the unified identity authentication. 

 

http://learn.intl.zju.edu.cn/


 



2. Grading Instruction  

You can scan this QR code for grading instruction: 

 

2.1 Overwrite grades  

Find Your course  

  

2.1.1 Individual Update   

* Individual update is the easiest way to input student grade. For people who have student grade in 

excel, please to consider to use 2.1.2 and skip this section (2.1.1)  

① Control panel > Course tools > Export grades  



  
② Input correct grades directly  

  

2.1.2 Batch update grades  

* Audience can skip this section(2.1.2) if you have completed the section 2.1.1  

① Control panel > Course tools > Export grades > Download Grade Import Template  

  
② Complete the template, including student IDs and grades, and save the file.  



  
③ Click “Upload import file” > browse from “my computer” > select the file and 

submit  

 

2.2 Export grades  

Make sure the latest version of grades has been imported and click “Submit” on the “Export 

grades” page.  



 

2.3 Print the hard copy of grade report  

(1) please use this link to print the grade in PeopleSoft system at the next whole hour, with 

extra 40 minutes of synchronization before you can print:  

https://scrsprd.zju.edu.cn/psp/CSPRD/?cmd=login&languageCd=ENG& 

① Find The Faculty Center 

- IF you are outside of the campus (like in European and US), please to visit this page to 

setup your VPN by following this instruction. 

 

② Find your course, and click the small icon marked by step 2. 

- It will redirect you to other page and you will find the print button named of 'Grade 

Report Print'. 



 

③ Click ‘Grade Report Print’ and print. 

- If there is no response, please to allow pop-up function in your browser because 

browser intercepts the pop-up page as advertisement. 

 

(2) Switch to other classes if you are teaching multiple classes in this semester. 



 

* This instruction is updated on 26 June 2026. 


