
User Guide for the New RVPN System 
(aTrust Client)
Applicable to aTrust V2.1.12 version and above
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User Guide for Windows PC Client



Windows Client Download

Open your browser (recommended: Chrome, Firefox, IE11, or 360 Secure Browser), 
enter the URL https://vpn.zju.edu.cn. Taking Edge as an example, the client download 
page will then pop up.
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Client Download

After opening the page, click <Download Client> in the upper right corner, 
select Windows, and then click <Download>.



Client Installation

After downloading the installation package to your computer, locate it in your 
browser's downloads section and click on the package to install.
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On the installation interface, click <Install Now> and wait for the progress bar to complete. Once 
finished, click <Close>.

（The default installation path for Windows systems is C:\Program Files (x86)\Sangfor\aTrust\，
and the installation path cannot be modified.
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Client Installation



Manual login entry switching

1、Login with INTL ID account
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Register mobile number at first login
2、To log in to RVPN using your INTL ID, please first click the link below to register your 
personal mobile number.
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Client Login
3、After updating your mobile number, allow approximately 3 minutes for data 
synchronization. Once the system refreshes, double-click the desktop client 
icon, select 'Login with INTL ID', then enter your credentials and click <Log In>.
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SMS Authentication
4、After obtaining the SMS verification code, enter it to complete the login process to 
the new RVPN system.
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Website Resources

After successfully logging in to RVPN, open your browser and enter the address of the 
business system to access the internal network business system.
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User Guide for MacOS PC Client



mac Client Download

Open browser (recommend Chrome, Firefox, or Safari) and enter the URL:
https://vpn.zju.edu.cn
For example, in Safari, this will open the client download page automatically.
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https://vpn.zju.edu.cn/


Client Download

After the page loads, click <Download > in the pop-up window.
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Client Installation
After downloading the installation package to your computer, locate it in your browser's 

downloads section, then double-click to run the installer and follow the on-screen prompts.
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Manual login entry switching

1、Login with INTL ID account
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Register mobile number at first login
2、To log in to RVPN using your INTL ID, please first click the link below to register your 
personal mobile number.
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Client Login
3、After updating your mobile number, allow approximately 3 minutes for data 
synchronization. Once the system refreshes, double-click the desktop client 
icon, select 'Login with INTL ID', then enter your credentials and click <Log In>.



Website Resources

After successfully logging in to RVPN, open your browser and enter the address of the 
business system to access the internal network business system.
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