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INFORMATION TECHNOLOGY SERVICES
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For More Information

Service Hotline: 0571-87572669
ITS HelpDesk: 1st Floor of Library

Service Hours: 8:30 to 17:30, Monday to Sunday
Email: itservices@intl.zju.edu.cn
Website: http://its.intl.zju.edu.cn
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Network Instruction
=== for New Students

INFORMATION TECHNOLOGY SERVICES

Get your INTL ID and email

® Get Your INTL ID

Your INTL ID (Account name: XXX.22@intl.zju.edu.cn) has been sent

to your mobile phone via SMS. In the security aspect,
please change your

initial password via

You can use it to access the internet, office365, and other campus this QR code.
applications.
® Get Your email: Please save your password securely with
strong password rules. Do not share your INTL
Your INTL ID is also your campus mail, use it to log in to https://of- ID with others. Your password should avoid
fice365.intl.zju.edu.cn and get your email service. your name in it.

Connect 'eduroam’

Network on ZJU other campuses

Please connect “eduroam” by using your INTL ID. You Network on ZJU other campuses
could find more configuration guidance on the ITS Please activate your ZJU NetID by following procedure:
website.

® Step 1

Open myvpn.zju.edu.cn; find activate the account;

Connect 'ZJUWLAN' ® Step 2

Sign in with your unified account;

® Step 1 ® Step 3
On the campus, connect the SSID of “ZJUWLAN", Fill out your information to activate the account.
or plug in the wired network cable.

® Step 2

Open a page in a browser, it will be automatically
redirected to the certification page. (You could manual-
ly open http://zjuwlan.intl.zju.edu.cn if the login page
did not pop up)
® Step 3 Please set your network as " obtain the IP address

Input your INTL ID and password, you are able to and DNS server automatically ™ .
access the internet. You could contact ITS when you meet any IT problem.
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