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How to connect eduroam in IOS

1. From the IOS settings screen
® Turn on WLAN
® Ensure the WIFI coverage and select ‘eduroam’

esoce hESH) T 11:01 @ 9% 72%mm)

< Settings WLAN

Settings \
| wan [ @) I

eeeee iE{EH] 10:59 @ o 72%mm>

£3) Airplane Mode v ITS a= @
a WLAN Off CHOOSE A NETWORK..
Bluetooth On I eduroam a= (g)l
©) cellular 1 Off INTLWLAN =)
Personal Hotspot Off ZJUWLAN \ = (D
@ Carrier CHINA MOBILE Other...
Notifications Ask to Join Networks
Control Center Known networks will be joined automatically. If no

known networks are available, you will have to
manually select a network

LS Do Not Disturb

ol

2. Input your INTL ID and password to join the WIFI
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Enter the password for “eduroam”
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3. Choose ‘Trust’
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More Details

4. Use your phone number to get a validation code then it will be connected
successfully.
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5. If you have connected ‘eduroam’ before but it doesn’t work, you may
have to forget it first. For example, if you change your password.
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Your iPhone will no longer join this
WLAN network.
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There are some situations we met that user could not connect the eduroam
even they used correct account name and password, then you may need to
set up a new network on your phone. Following the blowing steps to figure

this out.

1. Select ‘other’ in the network list
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Known networks will be joined automatically. If no known
networks are available, you will be asked before joining a
new netwark



2. Change the Name to eduroam, change Security to WPA2 Enterprise,
then join the internet with your INTL ID and password.
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3. Choose ‘Trust’
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4. Use your phone number to get a validation code then it will be connected
successfully.
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Hotline (24*7): 0571-8757 2669
Website: http://its.intl.zju.edu.cn
Mail: itservices@intl.zju.edu.cn
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